Contract Manager
Add-On Options

Product Information

Service Manager’s business systems are designed for companies who
provide sales, repair, and maintenance services.

We offer a comprehensive and configurable system addressing the end-to-
end business processes in our targeted industries. Unlike most software
that requires a business to change their processes or requires extensive
modification, Service Manager has a built in configurator to tailor the system
to your specific requirements.

For more information about Service Manager System. Please call us at
(951) 694-5333 or send us an email to: info@conativesystem.com
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Module

Contract Cost
Collection Option

Deferred Billing
Option

Contract Metered
Billing Option

Contract Alerts
Option

Service Credit
(Block) Billing Op-
tion

Pricing Subject to Change

Summary Description

Price

This add-on to Contract Manager tracks accounting cost from Time
Card, Accounts Payable and Purchase Order. With this add-on you
can define cost tracking categories under the contract and track cost
of labor, materials, outside services, etc. By collecting cost from all
areas of the accounting you are better informed of the cost of service
and profitability.

$1,200

Adds the function of deferred bill accounting method to Contract
Manager. Contract invoicing will post the sales to a deferred account.
Revenue is recognized automatically on a periodic basis. Deferred
Revenue reports available.

$550

Track and bill contract equipment by meters, count or clicks. Bill for
overage. Give equipment an allowance and report ending counts on
a weekly or monthly basis. Includes report showing count status.

$550

Add business-alert features to your contract management process.
Email the right people at the right times. Sends notifications based on
User-defined rules such as: Expiring contract and warranty, contract
overage, budget exceeded, service level missed, etc. Format of the
alert and who receives them are User-definable.

$750

Offer contracts in terms of by blocks of time and dollars. Often called
prepaid block or service credit, this option will bill for blocks of hours
or dollars. The Blocks of dollars will be decreased over time by ac-
cumulated Service Orders.

Set custom bill rates for labor while covered under prepaid-clock as
well as out of scope services. Auto renew block of dollars, generating

invoice on next billing cycle.

$1,500

Although the prices published on our web site are intended to be current, at times there may be a delay in
updating price changes. All published prices are subject to change without notice. If you have questions about
the current price on any item, please call.
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Options available for Contract Manager

Module Summary Description Price

Contract Quota- $1,200
tion Option Adds ability to handle contract quotes. Defined the quote and
approve or decline. Declined quotes go to history, approved quotes
become live contracts.

Equipment Man- Equipment Manager is an add-on to Service Manager and Contract $550
ager Extended Op- Manager, designed to track and control various service aspects of the
tion equipment life cycle.

Pricing Subject to Change

Although the prices published on our web site are intended to be current, at times there may be a delay in
updating price changes. All published prices are subject to change without notice. If you have questions about
the current price on any item, please call.
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